
Have your say on the 
Draft On-site Effluent 
Treatment Plan Change

On-site effluent 
treatment (OSET) 
systems are for 
treating human 
wastewater on a 
property. 
These include septic tanks and aerated wastewater 
treatment systems (AWTS), composting toilets, 
greywater use, long drops, and alternative 
technologies such as incinerating toilets.

Under the Resource Management Act 1991 (RMA) 
the Bay of Plenty Regional Council is responsible for 
the management of discharges from OSET systems 
to ensure discharges do not contaminate the 
environment. 

We have an OSET Regional Plan to help us manage 
these discharges but it is more than 10 years old and 
needs updating. The OSET Draft Plan Change 14 is 
to replace the current plan, and include the updated 
rules into the Regional Natural Resources Plan. 

On-site Effluent Treatment Draft Plan Change 14 
does not apply to dairy shed effluent or municipal 
sewerage discharges. There are separate rules in the 
Regional Natural Resources Plan for these. 

We are seeking feedback on the  
Draft Plan Change from 24 July to  
26 October 2018 and anyone can  
give feedback.
For more information and links to key documents 
visit www.boprc.govt.nz/osetplanchange 

 oset@boprc.govt.nz

 0800 884 880
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Regulations for  
on-site systems
Under the RMA, any discharge needs resource consent 
unless there is a permitted activity rule in a regional plan. 
Discharges of domestic wastewater contain nutrients and 
bacteria that are a risk to the environment and human 
health. 

A key goal of the OSET Draft Plan Change 14 is to make 
sure discharges of domestic wastewater are contained 
in the soil layer, and wastewater does not enter surface 
waters or groundwater. To achieve this goal, on-site 
effluent treatment systems must: 

 • Be designed for the factors at the site (e.g. soil type, 
distance to water, depth to groundwater).

 • Meet relevant New Zealand standards.

 • Be maintained so they continue to work well.

New Maintenance Zones 
A Maintenance Zone is an area where OSET  systems are 
not sustainable because:

 • Water quality monitoring has shown bacterial 
contamination (E.coli) that can be tracked to human 
sewage. 

 • There are high risk factors at the location around soil 
types (e.g. poor drainage, high groundwater levels). .

Matatā Maintenance 
Zone 
Matatā has been added as a Maintenance Zone as 
an interim measure until reticulation is achieved. Yet, 
the timeframe for reticulation is not known, so in the 



For more information and links to key documents  
visit www.boprc.govt.nz/osetplanchange or call 0800 884 880 

meantime we need to do address wastewater issues.  

Water quality monitoring shows occasional elevated E.coli 
and nutrient levels indicating septic tank contamination. 
This has been confirmed by positive faecal source tracking 
(FST) human markers. 

To read the report: Monitoring the impacts of on-site 
wastewater treatment systems, Bay of Plenty, visit  
www.boprc.govt.nz/osetplanchange

Tara Road, Papamoa 
Maintenance Zone 
Tara Rd, Pāpāmoa has been added as a Maintenance Zone 
because it contains poorly drained soils, a high water table 
and ponded effluent from failed on-site systems. 

Maintenance Zone requirements  
 • Septic tanks must be pumped out every three years. 

If the tank size is a good size, the pump out frequency 
can be reduced to four, five or six yearly. 

 • An outlet filter must be installed.

 • Soak holes must be replaced by a trench system. This 
is proposed as a new condition in the OSET Draft Plan 
Change and not yet a legal requirement.

Aerated wastewater treatment systems must also be 
maintained in accordance with the manufacturer’s 
instructions.

There is no requirement to upgrade an existing septic 
tank to an aerated wastewater treatment system (AWTS). 
Where an existing system fails (e.g. the tank overflows, or 
the soakage field is blocked and effluent ponding occurs), 
these problems should be fixed via usual maintenance and 
replacement of failing components. 

However, if there is gross failure of an existing system, and 
it can not be fixed, then it would need to be replaced. An 
AWTS may be necessary, particularly on smaller properties 
where there is limited space for an OSET system.

Existing septic tanks and AWTS in a Maintenance Zone 
also need to meet the minimum standards that apply 
across the region. If these standards are not met, the 
system can be upgraded or replaced to comply, or 
resource consent is needed. 

What are the costs?
A septic tank pump-out costs around $450-500. 
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