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OSET Plan change finalised
Decisions on the On-Site Effluent Treatment (OSET) 
Plan Change 2 are now final. One appeal was received 
relating to the provisions for Papakāinga; however the 
rest of the OSET Plan should be treated as operative. 
The changes, which affect communities across the Bay 
of Plenty, are summarised in this newsletter.

The OSET Plan deals with the effects of domestic 
wastewater discharge on water quality in the Bay 
of Plenty.  It sets out policies and rules around how 
domestic wastewater can be suitably disposed of on 
a property, and manages the effects of wastewater 
on the water quality of our lakes, rivers and harbours. 
Wastewater is the used water from domestic activities 
(kitchen, laundry, bathroom and toilet) in dwellings, 
institutions or commercial facilities.

Rotorua Lakes deadlines extended
Rotorua Lakes residents have been given an extended 
deadline for upgrading their septic tank systems, 
following changes to the Bay of Plenty Regional 
Council’s On-site Effluent Treatment Plan (OSET). The 
extension means the upgrades will align with Rotorua 
District Council’s community reticulation and Annual 
Plan timeframes. 

The Regional Council and Rotorua District Council will 
be working together and meeting with communities to 
discuss reticulation plans and ensure the community 
have a clear understanding of what is required.  Where 
reticulation has been or will be provided, properties must 
be connected.

Under the new deadlines, where reticulation will not be 
provided, septic tanks must be upgraded to an approved 
Aerated Wastewater Treatment System with Nutrient 
Removal (AWTS + NR) in Rotorua Lakes. Soak holes 
are not acceptable.

Alternative to upgrading
In some circumstances, a property owner may apply 
for resource consent to continue using a septic tank 
rather than upgrading. Each application is considered 
on its merits. A resource consent will include a 
financial contribution for landowners to offset the 
nutrients entering our waters. The financial contribution 
will be relative to how much it costs to mitigate 
the effects of the nutrients entering our lakes. The 
Regional Council will determine this figure annually. 

For an existing system to be used it must meet the 
minimum requirements of the OSET Plan. An Approved 
Certifier will be able to inspect your system and give 
you these details. If you are going to install a new 
system or upgrade an existing system, you will need 
to get a system designer to complete a Site and Soil 
Evaluation Checklist as provided in the OSET Plan. 
Visit our website www.boprc.govt.nz/oset.

Compliance dates for Rotorua Lakes

Wastewater systems within;
▪ 200 m of Lakes: Rotokawau, 

Ōkataina, Tikitapu, Rotokakahi, 
Rotomahana and Rerewhakaaitu

▪ Less than two hectares and within 
the catchments of Lakes: Rotorua, 
Ōkāreka and Ōkaro 

1 December 2014

Wastewater systems within;
▪ Maintenance Zones of: Hinehopu, 

Gisborne Point and Lake Rotomā 
▪ Less than two hectares and within 

the catchments of Lake Rotoiti and 
Lake Rotoehu

1 December 2016

▪ Lake Tarawera Maintenance Zone 1 December 2017

▪ Mamaku Maintenance Zone 1 December 2018



Want to know 
more? 
If you would like more 
information, to get a 
copy of the proposed 
changes to the OSET 
Plan, or to discuss these 
changes you can:

Write to us:

On-Site Effluent Treatment 
Regional Plan:  
Proposed Plan Change 2 
(Maintenance Zones) 
Bay of Plenty Regional 
Council 
PO Box 364 
Whakatāne 3158

Visit our website:

www.boprc.govt.nz/oset 

Phone or email: 

Terry Long  
Senior Project 
Implementation Officer 
Bay of Plenty Regional 
Council 
Email: terry.long@boprc.
govt.nz 
Phone: 0800 884 881 extn 
8215
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Please note the changes to the OSET Plan have effect from the date of notification.

What if reticulation is 
planned in my area? 
Areas where reticulation has been 
installed and areas where the 
District Council are investigating 
the provision of reticulation are 
identified in maps in the OSET Plan. 
If reticulation is available now, then 
you must connect.  

If a decision has been made 
to provide reticulation to your 
community, then you do not need 
to do anything until the connection 
becomes available. At that time you 
will need to connect.  

If the District Council is investigating 
the provision of reticulation, then 
you need to continue to maintain 
your system until a decision is made. 
If the decision is to reticulate your 
community, no upgrading of your 
system will be required and once 
reticulation is available you must 
connect.  

If the decision is not to provide 
reticulation to your community, 
then you will need to upgrade your 
wastewater system by the dates set 
overleaf.  

Bryans Beach a new 
Maintenance Zone
Bryans Beach has been identified 
as a new Maintenance Zone in the 
OSET Plan. This means property 
owners must ensure they maintain 
their current septic tank system, with 
regular pumpouts and repairs where 
necessary. 

Matatā reticulation 
confirmed
Matatā has become a Confirmed 
Reticulation Zone to reflect 
Whakatāne District Council’s planned 
reticulation of the town. 

A full sewerage reticulation scheme 
will be installed to take sewage 
from all properties in the community 
for treatment and safe disposal, 
eliminating contamination. This 
removes the need for Matatā to be a 
Maintenance Zone.

Bay of Plenty Regional Council will 
make a $1.88 million contribution to 
the sewerage scheme from funding 
set aside in its 2013/14 Annual Plan. 

Councils to work with 
Ongare Point and Te Puna 
West 
The deadline for Te Puna West and 
Ongare Point communities remains  
1 December 2015.

Regional Council and the Western 
Bay of Plenty District Council will 
be visiting property owners in 
Ongare Point and Te Puna West 
Maintenance Zones to look at 
efficient and affordable options for 
dealing with wastewater in these 
communities. 

Property owners in the Tanners 
Point Maintenance Zone are asked 
to ensure they continue regular 
maintenance of their current septic 
tank system, with regular pumpouts. 
Some systems will need to be 
upgraded to meet the minimum 
standards of the OSET Plan.


